10. Term

11. Exhibits

12. Other Agreements between Parties

13. Representative

a

Other Services (including, as applicable, Training) —

Shall be paid by Customer within thirty (30) days after the invoice
date therefor.

X

X X

X
a

Initial Term: 12 months from the Execution Date.
Renewal Terms: This Agreement will automatically renew

for additional successive 12-month terms unless earlier
terminated pursuant to any of the Agreement’s express
provisions or either Party gives the other Party written notice
of non-renewal at least ninety (90) days prior to the expiration
of the then-current term.

Exhibit A — General Terms and Conditions of Support and
Maintenance Services (attached to, made part of, and
incorporated in its entirety by reference into, this
Agreement).

Exhibit B — Designated Sites

Exhibit C — Equipment and Software

Exhibit D — Fees

Equipment Purchase and Sale Agreement
Enhanced 9-1-1 Services Software License Agreement

Name: Larry Stidham

This Agreement may be executed in counterparts, each of which is deemed an original, but all of which together are deemed to be one
and the same agreement. A signed copy of this Agreement delivered by facsimile, e-mail or other means of electronic transmission is
deemed to have the same legal effect as delivery of an original signed copy of this Agreement.

CUSTOMER:

TIPPECANOE COUNTY E911, C/O TIPPECANOE
COUNTY SHERIFF’S OFFICE

4

R

Name: Robert Goldsmith

Title: Captain
Date: él L ~=2022_

[N
%

Name: Robert Hainjeﬂ
Title: Captain

Date: 06 -/5. 2022

INDIGITAL:

COMMUNICATION VENTURE CORPORATION (D/B/A
INDIGITAL)

Name: Jeff Humbarger
Title: CFO
Date:



EXHIBITA

GENERAL TERMS AND CONDITIONS
(SUPPORT AND MAINTENANCE SERVICES)

These General Terms and Conditions for INdigital’s
Support and Maintenance Services (the “Terms”)
supplement the related specific Support and
Maintenance Agreement (together with the Terms, the
“Agreement”) between you (“you” or “Customer”)
and Communications Venture Corporation (d/b/a
INdigital), an Indiana corporation (“INdigital”), for
the provision by INdigital to you of certain support and
maintenance services specified in the Agreement.
These Terms will be deemed to be a part of and are
hereby incorporated by reference into the Agreement.

Provision of services, equipment or other products or
goods to Customer does not constitute acceptance of
any of Customer’s terms and conditions and does not
serve to modify or amend these Terms unless
specifically agreed to in writing.

INdigital and you may each individually be referred to
as a “Party” and collectively as the “Parties”.

Capitalized terms used, but not defined, in these Terms
shall have the meanings ascribed to them in the
Agreement.

1. SERVICES.

1.1. Scope of Services. Subject to the terms and
conditions of the Agreement (including these
Terms) and conditioned on compliance by
Customer and its employees, officers, directors,
consultants, agents, independent contractors, and
other representatives (collectively, the
“Representatives”)  with the Agreement
(including these Terms) and, provided, that all
Equipment and Software installations must have
been completed by a designated INdigital
installer, or deemed to be correctly installed, in
INdigital’s sole discretion, during the Term,
INdigital will provide services to Customer as set
forth in Section 2 of the Agreement (the
“Services”). During the Term, INdigital: (i) will
use commercially reasonable efforts to resolve
any Incidents reported by Customer; (ii) may
provide training services to Customer on
Customer’s request, at INdigital’s standard hourly
rates then in effect, and the terms and conditions
of the Agreement (including these Terms) will
govern the provision of any training services
delivered by INdigital to Customer; (iii) will
provide Customer with all Maintenance Releases
under the terms and conditions set forth in the
Software License Agreement; and (iv) may, in its
sole discretion, change any aspect of the Services
or their performance on written notice to

Customer, provided that no such change
materially reduces or otherwise has a material
adverse effect on INdigital’s obligation to provide
the Services under the Agreement (including
these Terms) or Customer’s rights under the
Agreement (including these Terms).
“Maintenance Release” means any update,
upgrade, release, or other adaptation or
modification of the Software, including any
updated  Software = Documentation,  which
INdigital may provide to Customer from time to
time during the Term, which may contain, among
other things, error corrections, enhancements,
improvements, or other changes to the user
interface, functionality, compatibility,
capabilities, performance, efficiency, or quality of
the Software, but does not include any new
version. Customer acknowledges that Customer
does not have any right under or in connection
with the Agreement (including these Terms) to
receive any new versions of the Software that
INdigital, in its sole discretion, may release from
time to time.

[Ndigital has the sole right to determine, in its
discretion: (a) what constitutes an Incident; and
(b) when an Incident is deemed to be resolved. An
“Incident”, as used herein and throughout these
Terms, means a support request that begins when
Customer contacts INdigital to report a specific
Error and ends when INdigital either: (a) resolves
the Error; or (b) determines in its sole and absolute
discretion that the Error cannot be resolved.
INdigital will use commercially reasonable
efforts to resolve an Incident, but does not
guarantee that any Incident will be resolved.

1.2. Subcontractors. [Ndigital may, in its sole
discretion, perform any of the Services by or
through third parties (each, a “Subcontractor”)
or any other employees, agents, or independent
contractors of INdigital or any Subcontractor
(“Services Personnel”).

1.3. Effect of Customer Failure or Delay.
[Ndigital is not responsible or liable for any delay
or failure of performance caused in whole or in
part by any delay or failure to perform any of
Customer’s obligations under the Agreement
(including these Terms) or, if applicable, the
Equipment Purchase Agreement or the Software
License Agreement (each, a “Customer
Failure”).


























































